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Disclaimer

This presentation has been prepared by Davivienda S.A. (the "Issuer" or the "Company" or "Davivienda") for the exclusive use of the recipients thereof from the Company. This presentation is
neither an offer to sell nor the request of an offer to purchase the preferred shares to which it relates (the "Preferred Shares").

The public offering process on which this presentation relates (the "Public Offering") has been previously approved by the Financial Superintendence of Colombia ("SFC" for its acronym in
Spanish) pursuant to Official Letter No. 2024017246-013-000 of February 13, 2024. The Public Offering authorization granted by the SFC does not imply any qualification or responsibility from
the SFC regarding the registered individuals or corporate entities or regarding the price, goodness or negotiability of the Preferred Shares, or the solvency of the Issuer. The listing of the
Preferred Shares on the Colombian Stock Exchange ("bvc", for Bolsa de Valores de Colombia) does not imply certification of the goodness of the securities or the solvency of the Company by
the bvc.

Neither the Prospectus of the Issuance and Placement Program under which the Preferred Shares will be issued (the "Prospectus") nor this presentation constitute a public offering or an
invitation by or on behalf of the Company, the Structurer, the Legal Advisor, the Lead Placement Agent and/or the Placement Agents to subscribe for the Preferred Shares. Therefore, they can
be supplemented, added or corrected.

The information contained in the Prospectus and in this presentation has been prepared to assist the recipients of the Tender Offer interested in subscribing for the Preferred Shares, in
conducting their own evaluation of the Offer of the First Issuance of Preferred Shares charged to the global quota of the Issuance and Placement Program. Notwithstanding the foregoing, they
are not intended to contain all the information that a potential Investor may eventually require.

The information contained in the Prospectus, in this presentation, or such information subsequently provided to any person, whether orally or in writing, with respect to the Offering of the
First Issue of Preferred Shares issued by the Issuer charged to the global quota of the Issuance and Placement Program, should not be considered as legal, tax, fiscal, accounting, financial,
technical or other kind of advice to any of such persons by the Issuer, the Structurer, the Lead Placement Agent, the Placement Agents or the Legal Advisor. It is the responsibility of each
potential Investor to carry out the risk analysis with their respective advisors in legal, tax, fiscal, accounting, financial, technical or any other matters related to the eventual subscription of
Preferred Shares.

The Issuer, the Structurer and Lead Placement Agent and the Legal Advisor have not authorized any person to submit information other than or additional to that contained in the Prospectus
or in this presentation for the Offering of the First Issue of Preferred Shares charged to the global quota of the Issuance and Placement Program and, therefore, they are not responsible for
information not contained within the Prospectus and this presentation, nor for information provided by third parties. If someone provides additional or different information, it should not be
relied upon.



Disclaimer

The profitability of investments in Shares is subject to the Issuer's dividend policy and financial performance. There is no guaranteed rate of return. Investing in Davivienda’s Shares carries the
risk of loss of the capital invested.

This presentation does not contain all information necessary to assess all factors that will be relevant to the recipient of this presentation (the "Recipient") when considering any potential
transaction and any Recipient should conduct its own research and analysis. This presentation is for informational and reference purposes only. It is not intended to be, and should not be,
relied upon as a basis for a decision with respect to any potential transaction. Neither the Company nor any of its affiliates or their representatives make any representations or warranties,
express or implied, as to the accuracy or completeness of this presentation or any information contained therein, or any other written or oral communication conveyed or made available to
the Recipient or its affiliates or representatives. The Company and its affiliates, representatives or agents, are hereby expressly released, to the fullest extent permitted by law, including all
applicable securities laws, from any liability based, in whole or in part, on the presentation or on any information contained therein or on any other written or oral communication conveyed or
made available to the Recipient or its affiliates or representatives, including, without limitation, any errors or omissions therein.

Forward-Looking Information Statement

This presentation contains "forward-looking information." Forward-looking information includes statements that use forward-looking terminology such as "may," "could," "would," "should,"
"intend," "target," "plans," "expects," "budget," "estimates," "forecasts," "schedules," "anticipates," "believes," "continues," "potential," "sees" or the negative or grammatical variation thereof,
or other variations thereof or comparable terminology. Such forward-looking information includes, without limitation, any statements that may predict, forecast, indicate, or imply future
plans, intentions, levels of activity, results, performance, or achievements. Forward-looking information is based on estimates and assumptions of the Issuer's senior management in light of
their experience and perception of trends, current conditions and anticipated developments, as well as other factors that the Issuer's senior management considers relevant and reasonable in
the circumstances, as of the date of the Prospectus. Although the Company believes these assumptions to be reasonable, they are subject to significant business, social, economic, political,
regulatory, competitive and other risks and uncertainties, as well as contingencies and other factors that could cause actual actions, events, conditions, results, performance or achievements
to differ materially from those anticipated in the forward-looking information. Many of the assumptions are based on factors and events that are not within the Company's control and cannot
be guaranteed to be correct.

non nn nn nn nn

Although the Company has attempted to identify important factors that could cause actual actions, events, conditions, results, performance or achievements to differ materially from those
described in the forward-looking information, there may be other factors that cause actions, events, conditions, results, performance or achievements to differ from those anticipated,
estimated or anticipated. There can be no assurance that forward-looking information is accurate, as actual results and future events could differ materially from those anticipated in such
information. Therefore, the Recipients' analyses and/or decisions should not be based on forward-looking information. The forward-looking information contained herein is made as of the
date of this presentation or the date indicated, and the Company disclaims any obligation to update or revise any forward-looking information, whether as a result of new information, future
events or results or otherwise.
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Characteristics of the Program
Common and Preferred Shares Issuance and Offering Program

Type of Shares Common Shares and Preferred Shares
Global amount 48,000,000 shares
Term 5 years

Davivienda plans to use 100% of the funds to
e  Maintain its capital levels
e Leverageits growth
e Develop its strategy

No portion of the funds raised will be used to pay liabilities acquired with related companies or
partners.

Use of Funds



Characteristics of the Issuances

Total Offering:
36,000,000 shares
720 Billion COP

First Offer of the First issuance of Common Shares (27,392,472 shares)
Simultaneous
Issuances Offer of the First issuance of Preferred Shares (8,607,528 shares)

Potential Impacts on Capital Ratios

This shares issuance is expected to improve capital ratios of Banco Davivienda

S ~55bps*._______.
| Total Capital Ratio v
15.19%
14.64%
= Tier 2
= Additional Tier 1
~55pbs = Conservation Buffer (CET1)
= = Common Equity = Systemic Buffer (CET1)
Tier 1 (CET1) = Common Equity Tier 1 (CET1)

|

CET1:

7%'\

10.23%

3Q23
Pro-forma
Capitalization

New Requirements 3Q23
Basel lll

1. Pro-forma solvency levels assuming a share issuance worth of 720 Billion COP. Pro-forma figures calculated as of September 2023.



First Issuance of Common Shares ﬂ

1
Recipients Current common shareholders” and Total Amount of the Offer 27,392,472 shares
assignees
Price COP 20,000 Minimum bid 1share
Preferential Factor 0.0797041 per issued share Maximum bid 27,392,472 shares
Allocation process Deadlines
Less than or Start End
equal to the All bid shares are allocated
total amount Subscription Period February 19,2024 March 8, 2024
1. Shares are allocated until the Allocation March 11,2024
Amount of preferential right is fully covered.
bid shares 2. The remaining shares offered are
allocated among the unsatisfied bids Payment March 13,2024
More than the
of the Current Common
total amount .
Shareholc!ers on a pro-rata basis of Common shares are registered in the National Registry of Securities and
the Uﬁftflf'“ed balances. ) Issuers of Colombia (RNVE, by its acronym in Spanish).
3. Remaining shares by alphabetical Common shares are not listed in the Colombian Stock Exchange and
order. therefore they will not be subject to negotiation in the secondary market.

1. Shareholders who are registered as such at the Cut-off Date and Time (minute 00:01:00 of the day the offering notice is published).
2. Preferential subscription rights may be transferred within the first 10 business days of the Offering.
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Investment Thesis

p
n Comprehensive service offering, leadership in Colombia and relevant

presence in the region
\§

p
Solid and diversified balance sheet structure that has supported

growth and strategy development
-

p
Resilient against challenges and with recovery potential, thanks to a

constantly improving risk-management strategy
\§

p
Sustainable strategy that generates positive impacts on society and

the environment
\§

p
Our leadership in innovation and digital transformation placesusina

position to generate value in the long term
\§




n Comprehensive service offering, leadership in Colombia! and relevant presence in the region ﬂ

Davivienda has a comprehensive service offering that goes beyond banking.

> Over the years, Davivienda has complemented its offerings for both individuals and businesses, consolidating a portfolio of financial services and venturing into
non-financial products through the development of ecosystems and other businesses.

€% Banco Davivienda S.A.

v Colombia é Costa Rica : El Salvador i’ Panama : Honduras % Miami

1 Banking @ @ o o o @

1. As of September 2023, Davivienda is the second-largest bank in Colombia by assets and loans according to the figures of the SFC.
* Davivienda offers insurance services in Colombia in synergy with Seguros Bolivar, an entity of Grupo Bolivar.



n Comprehensive service offering, leadership in Colombia' and relevant presence in the region | Presence in Colombia

Davivienda has a relevant presence in Colombia and is one of the most recognized brands in the country’.

21 4M3 > Davivienda is the second-largest bank in Colombia by assets, gross loans and deposits, and is a leader in the mortgage segment with a
° 26.8% market share.
Customers
5327 Market share*
Branches
Gross 25.6%
Assets 0% loans® 15.5% 1.7%
13.7% 11.4%
2 3 K Bancolombia Davivienda Banco de Bogota
° Bancolombia Davivienda Banco de Bogotd
ATMs
Commercial 30.7%
3 2 5 25.2% Bancolombia Banco de Bogota Davivienda
13.7K Deposits o
Employees : - )
Bancolombia Davivienda Banco de Bogota 18.6%
Consumer . 14.7% 13.4%
"'32 K Bancolombia Davivienda BBVA
. . 29.3%
Banking Equity .
8% 10.5% 26.8%
Correspondents - Mortgage 22.2%
Bancolombia  Banco de Bogota Davivienda s
Davivienda Bancolombia BBVA

1. As of September 2023, Davivienda is the second-largest bank in Colombia by assets and loans according to the figures of the SFC. 2. According to the Corporate Reputation Business Monitor (MERCO), 2023 edition. 3. Includes figures of Banco Davivienda
and its local subsidiaries (Corredores Davivienda and Fiduciaria Davivienda). 4. Market share figures. Source: SFC. 5. Includes demand and term deposits. 6. Market share by gross loans including securitized portfolio in Colombia.



n Comprehensive service offering, leadership in Colombia® and relevant presence in the region | Presence in Central America

The presence in Central America provides diversification.

Contribution of Central America to the consolidated results

Assets? Gross Loans?

> The operation in Central America represents about 25% of assets and
about 20% of consolidated gross loans.

> The Central American business has allowed for diversification,
contributing to profit generation in challenging times.

> Davivienda has been increasing its market share in Central American
countries and currently ranks 4th and 5th in El Salvador and Costa Rica,

respectively.
® Colombia @ CostaRica @ ElSalvador ® Honduras Panama
Central America Main Figures
Market Share by Gross Loans® Gross Loan Mix in Central America
1.7M 139 @
Customers Branches
@ @ e Commercial
14.3% ® Consumer
550 4.3K 7.5% 7.8% .
1.0% ® Mortgage
ATMs Employees ——
El Salvador Costa Rica Honduras Panama
@ Ranking @ Market share

1. As of September 2023, Davivienda is the second-largest bank in Colombia by assets and loans according to the figures of the SFC. 2. Consolidated figures. 3. Market share as of September 2023. Source: local regulatory agencies. Does not include offshore
loans.



n Solid and diversified balance sheet structure

A solid balance sheet structure that has leveraged growth.

> The bank's assets are primarily composed by loans and
investments, supported by a diversified liability base.

> The funding structure and management of the bank have
allowed assets to grow at an average rate of 13.6%" per year.

Assets Liabilities and Equity
$180.5 100% 100%
$17.4 mCash and B
equivalents
$19.2 = Investments m Demand
$61.4 Deposits
~
[T}
o
it m Term
» .
b Deposits
$139.6 # Gross Loans E $59.8
i
8
ar
$13.0 m Bonds
$18.9 m Credits
$10.0 m Other L $12.1 m Other
-$6 6 ® Provisions? $15.2 | Equity

3Q23 3Q23

Loans

> Initially specialized in mortgage loans, Davivienda
has successfully diversified over time.

> The loan portfolio is placed in different regions,
sectors and segments, with approximately 45%
being loans for businesses and the remaining 55%
being personal loans.

® Commercial @ Consumer ® Mortgage

Funding

> In addition to the resources of depositors, the bank
has local and international presence in debt
markets.

> Davivienda has a 500M USD perpetual bond, the first
in adherence to Basel Il guidelines issued by a
Colombian financial institution.

> Davivienda is a leader in securitizations in
® Demand Deposits @ Term Deposits Colombia, participating with 42% of securitized

® Credits @ Bonds

balances.>.

Consolidated figures in Trillion COP. 1. Compound Average Growth Rate, calculated for the evolution of consolidated assets between 2018 and 2022. 2. This account is part of the assets as a debit to the loan portfolio (negative). 3. Source: Titularizadora
Colombiana.



E Solid and diversified balance sheet structure | Capital

Capital management that seeks to maintain adequate levels to support business growth and strategy
development.

> Davivienda's solvency levels exceed requlatory requirements by more than 300 basis points.
> Davivienda has a solid, high-quality capital with the capacity to absorb losses: AT1 hybrid bonds worth 500M USD and Tier Il instruments worth 775M USD.

Around 55 bps?

Total and Common |
Capital Ratios v

16.29%

1160 12.40%
.60%

Minimum 2018 2019 2020 New Minimum BIlII 2021 2022 3Q23 3Q23
Requirements Requierements + Pro-forma
Buffers’ Capitalization
= Tier 2

= Additional Tier 1

= Conservation Buffer (CET1)

= Systemic Buffer (CET1)

= Common Equity Tier 1 (CET1)

Consolidated figures. 1. Transition period from January 2021 to January 2024. After 2021, Davivienda’s capital ratios reflect the implementation of Basel Il standards, in accordance to Decree 1477 of 2018.
2. Pro-forma solvency levels assuming a share issuance of 720 billion COP. Pro-forma figures calculated as of September 2023.



IE} Resilience | Evolution of financial ratios

Davivienda has demonstrated its ability to face various market conditions, thanks to a resilient financial

structure.

Net Interest Margin

13.25%
12.00%

6.48% 6.52%  6.29% 5.94%

4.25% 4.25% 1.7509 3-00%

2018 2019 2020 2021 2022 3Q23
ENIM W Monetary Policy Rate

6.04% 5.94%

Non Financial Income Ratio

18.6%

WL 16405 1675 V1%
W

2018 2019 2020 2021 2022 3Q23

> Risk management aimed at
providing stability to the
financial margin amidst
movements in the monetary
policy rate.

> Diversification of income
through other businesses such
as bancassurance,
commissions, and strategies
with allies.

Profitability

Cost of Risk

3.94% 3.95% > Adjustment in credit risk

.50% o .
il el 05 Zapm appetite and management to

improve the profile and
profitability of the portfolio.
2018 2019 2020 2021 2022 3Q23

Cost-to-Income and Cost-to-Assets

1201%pags

9.35%

10.74%

’\.18%
1.35% 1.27% 30% 0.89% 0.96%

-0:03%
-0.34%

2018 2019 2020 2021 2022 3Q23
H ROAA W ROAE

Consolidated figures. Trailing-12-months indicators. CAGR: Compound Average Growth Rate.

3.30% 53.6% _ Expense management that
46.5%~46.2% 47.1% 47.1% 47-8% prioritizes efficiency and
Q7% =/ °

productivity, according to the
3.20%\ 3 g4%  3.17% 3.21%  size of our operations.
S 3.13%

2018 2019 2020 2021 2022 3Q23

M Cost-to-Income

M Cost-to-Assets

> Profitability temporarily

affected by the current
macroeconomic cycle, with
potential for recovery.



B Resilience | Credit risk

Gradual improvement in the risk profile of the portfolio in line with adjustments in management, risk

appetite and origination policies.

Consumer Loan Disbursements* @

Consumer Loan Mix (%)* @

(Trillion COP)

12
10
8
6
4
2
3Q21 4Q21 1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23
m Consumer Ex. Credit Cards m Credit Cards
Vintages - Consumer Portfolio! @
6%
e 4%
3
3
AN
i‘n 0,
S 2%

3Q21 4Q21 1Q22 2Q22 3Q22 4Q22 1Q23 2Q23
= 3 MoB* -2 MoB*

7% 5%

2018 2019 2020 2021 2022 3Q23
® Revolving Loans m Vehicle ® Credit Cards m Payroll Loans ® Unsecured Personal Loans

Increases in inflation and interest rates impacted our customers’ purchasing
power, affecting their ability to make payments, which resulted in higher
delinquency levels.

We increased our provision levels to protect the portfolio.

We implemented various adjustments to our risk appetite and disbursement
policies, controlling the growth in higher-risk segments.

As a result, we are seeing a gradual improvement in the risk profile of the
portfolio, and the more recent disbursements are showing better
performance.

1. Figures of the operation in Colombia. 2. Individual figures. “MoB: Months on Books. Latest 2 MoB figures: July. Latest 3 MoB figures: June



n Sustainable Strategy | Framework ﬂ
We are committed to making the world a more prosperous, more inclusive, and greener place, and we align
ourselves with the best standards to achieve this.

> Ourstrategy is sustainable and aligned with various standards and reporting frameworks. We have prioritized 7 SDGs to which we contribute through several initiatives
across different lines of business.

We offer innovative solutions to

More generate progress and Ratings
PROSPEROUS competitiveness in our _
s -, Cnvironment - Sty ndices MSCI &
10 ii;ﬁ,‘?&?{:‘f}g‘.‘}.‘& i} CDP -\ } SUSTAINALYTICS
NeauALIES 12
The WORLD IS REPOMSBLE . Reporting Frameworks
PRODUCTION .
SUSTAINABLE
DEVE'I:OPMENT
G{IALS
LET'S MAKE IT Tcm

We support GENDER 13'“““"0" We drive Memberships

EQUALITY

everyone's life
projects to foster
diversity and
promote equity

forward-looking
initiatives to
contribute to the
planet’s
regeneration

n

SUSTAINABLE
-~ CITIES AND
el  COMMUNITIES




n Sustainable Strategy | Results

We aim to generate progress in the places where we operate, while caring for the planet and ensuring sustainable

business growth.
Sustainable Financing Main Milestones in the Last Years
9.89 . 10.2% 5% ~30% of women  Adhesion to
%A% o 2:5% 16.0 ontheBoardof ~ UN PRB?
4.8 Climate change Directors 2023
Diversity and  risk as part of 2022 L .aeerrrieee
4 ! s
Creation of the respon5|ble SARAS .
. . investment 2021 .
Sustainability S Lot
. policies e
Committee 2020 .
2019 7T ...t

2019 2020 2021
= = Sustainable Loans / Gross Loans m Social Loans (COP Tn) m Green Loans (COP Tn)

Awards

2022 3Q23

Mo [

2 0 2 3

GALLUP EXCEPTIONAL
WORKPLACE AWARD
2023 WINNER

NANCE

S

@ ™os
% § T

RECONOCIMIENTO

A LAS BUENAS PRACTICAS
DE DESARROLLO SOSTENTBLE

n‘”

Sustainability Yearbook
Member 2022

S&P Global

> We are committed to supporting projects that generate positive social and
environmental impacts, and approximately 11.5% of our credit portfolio is
dedicated to these purposes.

> We have strengthened our management practices and policies, and we are
committed to ensuring that 30% of our portfolio has social and/or
environmental purposes by 2030, as well as becoming a Net Zero entity by
2050.

Consolidated figures in Trillion COP. 1. Abbreviation in Spanish for Environmental and Social Risk Management System. 2. United Nations Principles for Responsible Banking.



BB} Leadership in Innovation and Digital Transformation | Main milestones ﬁ

Davivienda has consolidated as one of the best Digital Banks in Latin America’.

> We continue to make progress in our transformation process, achieving a significant adoption among our customers, with 91% of them being digital.
> Close to 60% of monetary transactions and 50% of product sales are conducted through digital channels.
> More than 285 thousand cards issued, with payments worth more than COP 730 bn: 3.9 and 7.0 times more than in 2022, respectively.

> More than 61 thousand affiliated merchants, with an increase in transactions exceeding 13% and payments payments increasing 5% annually.

. . MicroApp TdC Super App
App Davivienda The little red house Alliance Mi Comercio Digital

Daviplata Movil key RappiPay Marketplace ecosystems
2011 2014 2017 2019 2021 2023

®

1998 2016 2018 2020 2022
Davivienda web Banking as a service Digital enrolment Mobile card for Bank as a channel
portal App Daviplata Accounts and loans allies Marketplace
Express card Car loans, mortgage and Mi Casa Ecosystem
Allies loan purchasing Added values

1.1n 2023, Davivienda was recognized as the Best Digital Bank in Colombia by the World Economic Magazine Awards and as the Best Digital Bank in Latin America by the Euromoney Excellence Awards 2023.
2. Digital Customers: those who have opened digital products, have monetary transactions in digital channels, or are part of the digital community base.



B Leadership in Innovation and Digital Transformation | Our new Apps
We launched new applications for individuals and businesses, a new way to be close to our customers and go

beyond Banking.

Mis productos
Mis
Cuentas
Saldo total
$2.653.000

Le puede interesar

$5.727.253

Mis gastos de

septiembre

Mis
Crédito

¢C6mo podemos ayudarle?

cupatelt
45.341 "
$ Transacciones
| 2
inis ero realice retiros
avances con sus productos.

Gestién de pagos

Administre los pagos de su empresa.

Certificaciones

Descargue certificaciones, e)
y paz y salvos de sus productos.

Super App for people

A modular and flexible Super App capable of
integrating the offerings of different financial

and non-financial segments.

+130 Functionalities

Sales, transactions, service, and ecosystems

’ Mi Casa ecosystem

. Pay and buy

. Travel and insurance marketplace
’ Relationship model

’ For all Colombian people

Business App

It redefines the way merchants transact,
providing a key, easy, and accessible
channel at all times and places.

Cutting-edge
experience

Acquisition of a second product
Approval of requests
Downloads and inquiries
Transactions and payments

Non-financial services

V V vV 9 V9



BB} Leadership in Innovation and Digital Transformation | Daviplata ﬁ

DaviPlata, a solution that leverages access to the financial system, supports the development of small
businesses, and has great monetization potential.

16.8M 4.2M COP 812 bn O wallet (O Payment method (O Financial Offering

Customers Customers with DaviPlata Low-amount deposits P2P L Ecard Loa!ﬁs - Popular Economy
as their only product! Payment of utilities PSE Savings
Mobile top-up QR Insurance
Remittances
Entrepreneurs, . . .
Informal (O Businesses & Government () My Business (O smart Cities
Businesses, and Payroll Interoperable QR Mobility
Micro Businesses Subsidies Education
The option to solve Payment API 1C'9tu rlssm .
their financial needs. Ity services

Youth, Migrants;
and Low-Income

)

: 2& Marketplaces & Artisans
Individuals E<:Sos¥stlelms w'tt L e
...... ocia pac Q.g Informal vendors _% Producers
The Bank for those
who need basic, Customers from
simple-to-use Davivienda and other Daviplata has received awards from
services banks
. g W ) EUR@PEAN Emumwm
.Addres:smg every .ay oW FELABAN PLUGANOPLAY scéa ntur =
financial needs with a KZ)CGAP F A
simple design. BETTERTHANCASH 3, = * 73 ;‘;‘{; ci' ‘
ALLIANCE Awards

AMERICAS

1. Customers whose only financial product was DaviPlata as of September 2023.



Investment Thesis

p
n Comprehensive service offering, leadership in Colombia and relevant

presence in the region
\§

p
Solid and diversified balance sheet structure that has supported

growth and strategy development
-

p
Resilient against challenges and with recovery potential, thanks to a

constantly improving risk-management strategy
\§

p
Sustainable strategy that generates positive impacts on society and

the environment
\§

p
Our leadership in innovation and digital transformation placesusina

position to generate value in the long term
\§
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About

Davivienda




- Summary ﬂ
The second-largest bank in Colombia, with regional presence

More than 50 years in the market Main figures

e Founded in 1972, Davivienda has a presence in Colombia, Costa 6 23.1M 672 2.8K 18.1K
Rica, El Salvador, Honduras, Panama and the United States ‘

(through its office in Miami). Countries Customers Branches ATMs Employees

= L] ¥ -
e Davivienda is the second-largest bank in Colombia in terms of
assets and gross loans?.

$ 180.5 Tn Assets

e We offer a comprehensive and digital range of financial services

for individuals and businesses. $ 139.6 Tn Gross Loans
$ 121.3 Tn Deposits
Business lines $15.2 Tn Equity
$7.9 Tn Market Capitalization?.
Corporate
Banking
DaviPlata Multl-ITatln Risk ratings
Banking
Scale Global Local
Rating Agency | S&P Fitch Moody's | Fitch BRC
Retail Asset .
it ﬂ " . Rating BB+ BB+  Baa3 AMA  AAA
anking anagemen

Consolidated figures as of September 2023.
1. Market share in Colombia as of September 2023. Source: Finance Superintendence of Colombia. 2. Market capitalization of all shares as of September 2023.



- History and growth

A bank with over 50 years of experience and a trend of sustainable growth

2023 2021
13.7% Rappi pay%
2020
2015 2023 Civic@
11.8% /' 15.5% 2019
Market share by 1994 / R pay
assets? 3.8% 2018 DAVIVIENDA
14.9% m— Corporacién Financiera ™
2004 / 2%1 6
Market share by gross 0 »
7.1% 2012 -9 Assets?
loans? Q. 2013
C $180.5Tn
2011
1
B DAVIPLATA | ey
- 1
2007 2010-2011
('bancafé COP416BnIPO |
1 COP 716 Bn follow-on |
2006 | |
1972 1997 i be i
Daviviendais ~  Banco Repliblﬁca D) 2005 ! !
incorporated " Venezuela (sold in 2001).  punce. B ANSUPERIOR ! :
1 1
1 1

Becomes a bank.
The Corporation The Local Bank A Regional Banking Platform Creating Ecosystems
Organic and Inorganic Growth

1. Consolidated figures as of September 2023. 2. Market share by assets in Colombia as of September 2023. Source: Finance Superintendence of Colombia. 3. Market share by gross and securitized loans in Colombia as of September 2023. Source: Finance
Superintendence of Colombia. 4. Operation of HSBC in Central America. 5. RappiPay Financing Company by its acronym in Spanish.



- Support from our shareholders

Being part of the Grupo Bolivar generates synergies and enhances the growth of Davivienda.

Shareholder structure Grupo Bolivar: one of the most important business groups in Colombia
Foreign Others? Relevant actor in the sector, with more than 80 years of experience
Investors 4.9%

5.3%

Local Pension

Funds (6/%7
13.0% GRUPO
BOLIVAR

Inversiones 58.6%

Meggido

9.1%
Inversiones
Cusezar

9.1%

Common Shares Preferred Shares

76.1% of total shares 23.9% of total shares

343,676,929 Shares 107,993,484 Shares

Grupo Bolivar’s figures as of September 2023.
1. Others comprises an additional portion of minority investors.

Grupo Bolivar, the majority shareholder of Davivienda, has over 80 years of experience and has
diversified lines of business, including banking, insurance and construction.

e % )
SEGUROS CONSTRUCTORA
oNViIvViENDAN BOLIVAR BOLIVAR

Has more than COP 200 Tn in assets, more than 23 million customers and about 25 thousand
employees.

Transmission of knowledge and culture of innovation

Davivienda benefits from the extensive experience of Grupo Bolivar and its exposure to diverse
market segments, adopting best practices and technologies.

Davivienda shares the essence of a digital, innovative, and risk management culture that
positions it to face the changing challenges of the market.

Generation of synergies that enhance the value proposition

Davivienda leverages its relationship with other entities within Grupo Bolivar, for example, by
offering insurance from Seguros Bolivar through the extensive distribution network of the Bank,
or with Constructora Bolivar, by generating loans for the purchase of real estate.
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n Comprehensive service offering, leadership in Colombia® and relevant presence in the region | Presence in Central America

The presence in Central America provides diversification.

USD Million

Assets
Gross Loans
Commercial
Consumer
Mortgage
Deposits
Equity

Net Profit®

1. As of September 2023, Davivienda is the second-largest bank in Colombia by assets and gross loans, according to SFC figures. 2. Figures under IFRS accounting rules. Total Central America includes: Individual operation in countries + Corredores

Total Central America?®

Gross Loans by Country

USD Million 3T23 Annual Change
Assets 10,949 5.8%
Gross Loans 7,406 7.9%
Commercial 3,745 3.3%
Consumer 2,159 20.3%
Mortgage 1,501 4.2%
Deposits 7,221 5.9%
Equity 1,257 14.9%

Net Profit? 61 -28.1%

é Costa Rica

Sep. 23 Annual
Change
4,018 3.8%
2,520 6.4%
1,509 6.0%
406 18.1%
605 0.6%
2,056 3.2%
472 18.2%
-2.3 -106.8%

< Elsalvador

Sep. 23 Annual

Change
3,148 6.3%
2,306 4.2%
952 0.1%
928 7.9%
426 6.3%
2,255 7.3%
355 10.5%
29.6 30.6%

® CostaRica ® ElSalvador ® Panama @ Honduras

Z Honduras

Annual

Sep. 23 Change
2,148 21.0%
1,700 23.9%
610 19.4%
755 38.3%
334 6.1%
1,536 26.0%
241 15.8%
20.2 1.8%

Davivienda S.A. Panama + Consolidation adjustments. 3. Net Accumulated Profit. Exchange rate as of September 2023: USD 1/ HNL 24.6, USD 1/ CRC 542.4.

« Panama

Annual

Sep. 23 Change
1,621 -6.5%
880 -3.3%
673 -9.0%
70 54.8%
137 9.2%
1,374 -8.8%
168 11.6%
11.9 56.5%




E Solid and diversified balance sheet structure

A solid balance sheet structure that has leveraged growth.

©

Assets Liabilities Equity
13.6% -2.0% 14.0% -1.6% 9.3% -6.4%
CAGR (’18-’22) Var (’22-3Q23) CAGR (’18-"22) Var (°22-3Q23) CAGR (’18-"22) Var (’22-3Q23)

152.7

136.4
122.2
110.7

2018 2019 2020 2021

W Assets

184.1

180.5

2022 3Q23

Consolidated figures in Trillion COP. CAGR: Compound Average Growth Rate.

99.3 I

2019 2020 2021

138.4

123.7

109.6

B Liabilities

2022 3Q23

16.3
15.2

14.3
12.7 12.7
11.4 I I

2018 2019 2020 2021 2022 3Q23

B Equity



E Solid and diversified balance sheet structure | Loan portfolio

Initially specialized in mortgage loans, Davivienda has successfully diversified to become a bank with a
comprehensive credit offering.

Gross Loans Loan Portfolio Mix

144.8 139.6 13.3%
CAGR (’18-'22)

-3.6%
Var (’22-3Q23)

2018 2019 2020 2021 2022 3Q23

B Mortgage B Consumer B Commercial

2018 2019 2020 2021 2022 3Q23
B Gross Loans

Commercial Loans'? Consumer Loans? Mortgages?

@ Unsecured ‘

@ Services

@ Construction V' qo, “

® Commerce s Personal Loans @ Leasing

@ Industrial ® Payroll 18% ® Low I_ncome
@ Energy and Hydrocarbons 62-4 T ® Credit Cards Housing

) Agriculture Vehicle @ Residential

Financial, Insurance and Investments @ Revolving Loans
@ Governement
@ Other

Consolidated figures in Trillion COP. CAGR: Compound Annual Growth Rate. 1. Energy and hydrocarbons: mining and energy activities of any kind. Industrial: transformation of inputs or raw materials. Commerce: wholesale, retail, etc. Construction:
development of residential or commercial real estate projects (including shopping malls and hotels). 2. Figures as of September 2023.



E Solid and diversified balance sheet structure | Funding sources

Diversified funding sources and market presence support the loan portfolio.

Funding sources Funding Sources Mix
156.4 153.2
14.7%
130.6 CAGR ("18-"22)
004 101.6 :
_ 53.5 69.7 '2.10/0
) -
i 50.6 Var (’22-3Q23)
33.7 29.9
12.5 13.6 14.4 14.1 21.6 18.9 13.8% 13.4% 12.6% 10.8% 13.8% 12.3%
2018 2019 2020 2021 2022 3Q23 2018 2019 2020 2021 2022 3Q23

B Demand Deposits B Term Deposits Bonds M Credits

Local and International Bonds

B Demand Deposits B Term Deposits Bonds M Credits

Securitization

Local Issuer International Issuer

e The bank participates in the local e Davivienda has an international
debt market and is recognized as a issuance of a perpetual AT1
Recurring Issuer. It has two instrument  with a  current
Issuance and Placement placement amount of 500 million
Programs (IPP), one for up to USD. This instrument is traded on
$14.51  trillion  ($7.96 trillion the Singapore Stock Exchange
available) and another for up to $6 (SGX).
trillion (5200 billion available).

Consolidated figures in Trillion COP. 1. Current balance of securitized loans. Source: Titularizadora Colombiana.

Davivienda is a leader in the securitization market in Colombia,
currently holding a market share of 42% and securitizing approximately
1.3 trillion pesos.

5.3
45 4.4 39
3.1 3.1
41% 41% 40% 45%
—3- 47% e
— e W
2.2
1.8 1.8 1.8 ) 3
2018 2019 2020 2021 2022 3Q23

@ Davivienda @ System @ Market Share



E Solid and diversified balance sheet structure | Capital ﬂ
Capital management that aims to maintain appropriate levels to support business growth and the
development of the strategy.

Concept 2018 2019 2020 2021 2022 2023
Amount of shares (million) 451.67 451.67 451.67 451.67 451.67 451.67
Declared dividends per share (COP) 800 840 926 - 1,072 1,010
Dividend
Distribution Dividends paid (COP billion) 361 379 418 -1 484 456
and
Capitalization
Individual base net profit (COP billion) 1,108 1,195 1,316 223 1,176 1,140
(%) Individual payout ratio 32.6% 31.8% 31.8% - 41.2% 40.0%
(%) Consolidated payout ratio 28.2% 27.1% 28.2% - 38.4% 28.2%

1.1n 2021, no cash dividend was paid. Instead, a distribution of $321 per share was made as follows: an increase in the nominal value of the share by $10 and a premium of $311 for the placement of shares.



B Resilience | Credit risk
A constantly-improving risk management system will enable a return to normalized levels.

Total
Loans

Commercial
Loans

Consumer
Loans

Mortgage

PDL ratio’ Coverage’ Gross Loans Coverage®
. 4.73%
3.93% e 137.0%  1352%  1395% 6.0% -
0 .
tores 1231% Mo 42% 43% 44%  47%
e 335%  3.13%
169.9%
- 117.0% 1358% 12675 -
4.62% . 55 2.21% 94.8% 91.1% 4.4% 4.7% il 4.8%

3.26%  3.53%%

2.76%
s 6.02%
" 3.23%
2.55% 049 219%
\_/
" g 4.35% ’
3.92% 4.07% 265% 420%
2018 2019 2020 2021 2022 2023

302.4% 253.5%

155.4%

254.4% 280.6%

168.3%

37.7% 37.3% V5%  38.9%

325%  39.9%

3.5% 3.8%

10.2% 0.4%

8.2%
6.5% 5.7% 6.6%

1.9% 1.7%

’
15% 1.%% 12%  1.3%

2018 2019 2020 2021 2022 2023

Consolidated figures. 1. PDL ratio: Past due loans over 90 days. 2. Coverage: Loan Loss Reserves / Loans > 90 days. 3. Loan Loss Reserves / Gross Loans.

2018 2019 2020 2021 2022 2023



B Resilience | Credit risk

Davivienda has adequate coverage levels for the risky portfolio.

Provision Expenses and Cost of Risk!

3.94% 3.95%

. 2.78%
2.36% 2.50% 2.38%

2018 2019 2020 2021 2022 3Q23
= Cost of Risk B Provison Expenses
Loans by Stages Coverage by Stages

4.0% 3.7% 5.0% 4.3% 3.2% 5.0% 63.6%

55.5%  58.1% 3 56.9% 58.4% 57.9%
9 24.2%

21.4% o 17.7%
% 15.4% 4o

9.8% 14.3%
1.1% 0.9% 1.5% 1.2% 0.9% 0.6%
2018 2019 2020 2021 2022 3Q23 2018 2019 2020 2021 2022 3Q23

B Stage 3 M Stage2 M Stage 1 = Stage1 = Stage2 = Stage3

Consolidated figures. 1. 12-month cost of risk.



B Leadership in Innovation and Digital Transformation | Digital Transformation Figures

Davivienda continues to make progress in its transformation process, with 91% of its customers being digital and
experiencing high adoption of digital products, transactions and sales.

Colombia
Digital Customers'’ Digital Products? Transactions by Channel Digital Sales
(COP Trillion) (% of Monetary Transactions) (% of Products)
33% 34% 32% 31%
91% 132 10.7 . . . . s1%  45%  40% sy
15% 12% 10% 10%
CONS 3 4
) 3.3 4.3 1
92% 24
076 0.5 0.6 0.9
' coL
2020 2021 2022 3Q23 2020 2021 2022 3Q23 2020 2021 2022 3Q23
= Loans = Deposits = Investments ® ATM & POS = Physical Channels Other Channels = Digital Channels
. m Digital Channels
Central America
Digital Customers! Transactions by Channel Digital Sales
(% of Monetary Transactions) (% of Products)
68%
ad cam 56% 57% 59% 58%
80% 74%
74%
2% ° = 15%
< -
o "‘ 26% 28% 28% 31% 20% 26%
6% 5%
- - 2020 2021 2022  3Q23 2022  3Q23
) sv /) un

® ATM & POS = Physical Channels
m Digital Channels

1. Digital Customers: those who have opened digital products, have monetary transactionality in digital channels, or are part of the digital community base.
2. Digital Loans include: Consumer, Mortgage Mobile Credits and DaviPlata Nanocredit. Digital Deposits include: Mobile Savings Account, Digital Term Deposits and DaviPlata. Digital Investments include: Voluntary Pension Funds and Mutual Funds

Other Channels = Digital Channels



B Leadership in Innovation and Digital Transformation | DaviPlata figures

DaviPlata has several monetization sources and growth potential.

Customer Base Low-Amount Deposits Income
(Million) (COP Billion) (COP Billion)
141
sg1 922 122
110
% &

2018 2019 2020 2021 2022 3Q23 2018 2019 2020 2021 2022 3Q23 2018 2019 2020 2021 2022 3Q23
: Transactional f 1 .
Il Deposits Monthly Average L Earnings | gaLnslirllgifsby FTPs’ Funding
Daviplata’s Nanocredits?® Transactions® and Purchases’

24.8

2020 2021 2022 3Q23 2018 2019 2020 2021 2022 3Q23
= Disbursements (COP Bn) = Loans (COP Bn) - Transactions (M) = Purchases (COP Tn)

1. Funding Funds Transfer Pricing refers to income generated by DaviPlata as a result of providing funding to Davivienda. 2. Product available since 2020. 3. Monetary + Non Monetary Transactions.
4. PSE + QR Payment + QR POS + API + eCards + Public Services + Mobile top-up + MarketPlace + Vehicle Compulsory Third Party Insurances + Micro Insurances.



B Leadership in Innovation and Digital Transformation | DaviPlata figures

Cross-Selling Results Ecards!
DaviPlata / Davivienda (Million)
627 141
' 211 2.16
1.78
1.25

u Loans (COP Trillion) -+ Customers (Thousands)

Active Users

0.40
0.02

2018 2019 2020 2021 2022 3Q23

CAC Customer Satisfaction?

(30 Days)

45% 42%

2018 2019 2020 2021 2022 3Q23

1. Valid cards. 2. Figures available since 2020.

(12 Months)

0.99 . 74'4/N’2
4.8 4.8
3.5 e
0.33 0-40 :::::::::::::3:;?'",«.---. 41 a4
b 2.8
2020 2021 2022 3Q23 2020 2021 2022 3Q23
= CAC (USD) — NPS -+ i0S Rating -+ Android Rating
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[l Board of Directors and Support Committees

@

Audit Committee
> Supports BoD in supervising effectiveness of internal controls.
> Composed of three directors, two are independents members of the BoD.
> Reviews financial audited statements prior submission to the BoD.

Corporate Governance & Sustainability Committee?!

D Provides assistance, supervision, review and implementation of policies, guidelines and
procedures regarding of corporate governance and compliance best practices and
sustainability with the objective to guarantee accomplishment of international standards and
internal goal.

> Composed of five members, one of whom must be a BoD member.

Compliance Committee
> Supports the management team in the implementation, supervision, and monitoring of the
compliance program regarding the prevention of money laundering and financing of terrorism.
Made up of eight principal members, one of whom is the CEO and one of whom must be a BoD
> member.

Corporate Risk Committee

D Defines risk management guidelines and informs the BoD and senior management of the
corporate risks affecting the Company and its subsidiaries.

> Works alongside several executive risk committees specialized in specific risks as credit, market
and liquidity, operational and fraud risk committees among others.

> Composed by three directors.

1. Since May 1%, 2021, Corporate Governance and Sustainability Committees were established as one.
2.Since May 1%, 2021, Davivienda’s Board of Directors has seven Principal Members instead of Five Principal Members, and
Five Alternate Members.

Board of Directors Members?

Carlos Arango
BA in Economics
Chairman

47\
(e9%y)
&/

-
Alvaro Peldez

\\ /I

—y

Alvaro Carrillo
BSc Economy

Andrés Florez

y
Maria Claudia Lacouture Diego Molano Ana Milena Lépez
MSc Agricultural Economy MBA MSc Economics MBA Finance

(\/‘:) Non-independent Member (:A\) Independent Member

_/

BSc Civil Engineering LLM Finance and Capital Markets



I Experienced Management Team

Atvaro Cobo
Executive VP. Risk

e Bachelor’s degree in Economics from Universidad
Externado and a Master’s degree in Financial
Economics from Universidad Carlos Il de Madrid.

e Over 23 years of experience in the financial sector.

Reinaldo Romero
Executive VP. International
e Industrial Engineer from Universidad Catdlica de
Colombia,  Specialization in  Finance from
Universidad del Rosario and diploma in Senior
Management from Universidad de los Andes.
e Over 28 years of experience in the financial sector.

Maritza Pérez

Executive VP. Retail Banking & Marketing

e Bachelor’s degree in Industrial Engineering from
Universidad Javeriana and a specialization in
Finance from Universidad de los Andes.

e Over 35 years of experience in the financial sector
and 29 within Davivienda.

Management Team as of February 2024.

Javier Sudrez
Chief Executive Officer

Civil Engineer from Universidad de los Andes, with a Master’s degree
in Finance and a Master’s degree in Actuarial Sciences from Georgia
State University.

Over 30 years of experience in the financial industry.

Ricardo Ledn

Executive VP. Technology and Operations
e Bachelor’s degree in Computer Science from
U. Piloto de Colombia, a Specialization in
Finance from Universidad de los Andes and a
Masters in Risk from Universidad Externado de
Colombia.

Over 30 years of experience in the financial
sector.

Daniel Cortés

Executive VP. Treasury and Wealth

Management

e Cum Laude Bachelor’s degree in Industrial
Accounting and management from Wharton
School of the University of Pennsylvania.

e Over 30 years of experience in the financial
sector.

Martha Echeverry

Executive VP. Human Resources

e Bachelor’s degree in Psychology from Universidad
de los Andes and an MBA from Universidad
Pontificia Comillas de Madrid.

e Over 17 years of experience in Human Resources.

Pedro Uribe

Executive VP. Corporate Banking

e Bachelor’s degree in Industrial Engineering and
Specialization in Finance from Universidad de los
Andes and an MBA from INALDE.

e Over 25 years of experience in the financial sector.

Jaime Castaiieda
VP. Treasury and International Business
e Bachelor’s degree in business administration from
EAFIT University. specialization in Top management
from INALDE business school and a Master’s in
International  Business from Western Sydney
University.
e Over 30 years of experience in the financial sector.

Jorge Rojas
Executive VP. Commercial Banking
e Industrial Engineer from Universidad Javeriana,
with a specialization in Finance from Universidad
EAFIT-CESA INCOLDA, and Senior Management
Program from PADE-INALDE.
e Over 30 years of experience in the financial sector.
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- Macroeconomic Aspects - Colombia

Economic Activity Index (Y/Y)

25.8%

3.6%
2.7%2.9%

1.6%

-20.3% Quarterly Average

Dec-17 Dec-18 Dec-19 Dec-20 Dec-21 Dec-22
Source: National Department of Statistics (DANE). “Average July and August 2023.

Government Deposits in the Central Bank
(Trillion COP)

Sept. 23
50.7*

71
Dec-17 Dec-18 Dec-19 Dec-20 Dec-21 Dec-22
Source: Central Bank of Colombia.*September 25th, 2023 **October 27th, 20283.

Latam Exchange Rates
(Index 100 = Dec 2017)

) Brazil 148.2*

Colombia 137.3*
Peru 117.2*

Mexico 88.9*

Dec-17 Dec-18 Dec-19 Dec-20
Source: Bloomberg Finance L.P. “November 8th, 2023.

Dec-21 Dec-22

Monetary Policy Rate, Inflation and Funding Rate

Dec. 21 Dec.22 Sept. 23
MPR
Inflation
13.25%*
10.48%*
Sept. 23
4.75%
4.00% = 13.25%
_ 10.99%
Dec-17 Jan-19 Feb-20 Mar-21 Apr-22 May-23

Source: DANE and Central Bank of Colombia. *October 31th, 2023.



- Financial System - Colombia G

System Loan Portfolio Sept. 23 Interest Rates on Loans Sept. 23
(Annual Growth) 5 (4-week moving average) 5

Cap Rate’
38.3%**
31.2% Consumer
5 27.6%*
: Mortgage Total
8%  8.0%" 22.6% 20.3%*
9.6% \\; Commercial Mortgage
o ¢ 7.0%* o 19.0%*
6.20Aa \Total '”102 . Commercial
3.1% | 5.0%* 9.7% 17.7%*

\ Consumer
0.0%*

Dec-17 Dec-18 Dec-19 Dec-z}v/ Dec-21 Dec-22 Dec-17 Dec-18 Dec-19 Dec-20 Dec-21 Dec-22

Source: Central Bank of Colombia. *October 20th, 2023. Source: Central Bank of Colombia. *October 20th, 2023 **November, 2023.

System PDLs by Segment
(>90 days)

Consumer

4.1%*
Total

3.2%

3.1% 3:2%*

3.0% “ Commercial

2.9% ~2.7%*
Mortgage
2.6%*

f T T T T T

Dec-17 Dec-18 Dec-19 Dec-20 Dec-21 Dec-22

Source: Financial Superintendence of Colombia. *July, 2023.

1. Cap Rate: The cap rate represents the maximum interest rate that an entity can charge to the agents of the economy, defined by the Financial Superintendence of Colombia.



. . - - e
- Macroeconomic Aspects - Central America SR < - *
- W W
Gross Domestic Product (Y/Y)

Costa Rica
5.1 D/O F, 5.6%***
41% El Salvador
_——— 3.1%**
3.8% Honduroas
2.5% 3.0%**

Dec-17 Dec-18 Dec-19 Dec-20 Dec-21 Dec-22

Source: Central Banks of Central America. *September, 2022. This data is being
recalculated by Panama's National Institute of Statistics and Census. **June, 2023
*** September, 20283.

Exchange Rate March Sept.
25.0

2023 2023

1247

566.

h 534.6 *

23.7 : :
HNL/USD :

CRC/USD
r

Dec-17 Dec-18 Dec-19 Dec-20 Dec-21
Source: Central Banks of Central America.*October 26th 2023.

Dec-22

Inflation (Y/Y)

Honduras
6.1%
El Salvador
3.0%
Costa Rica
-2.2%
Dec-17 Dec-18 Dec-19 Dec-20 Dec-21 Dec-22
Source: Central Banks of Central America. *September, 2023.
Monetary Policy Rate
8.5% Sept. 2023
6.50%*
o, 5.75%
5.50% 6.25%**
3.0% 3.0%**
Honduras 0.75% ,_I_IJ
Costa Rica
Dec-17 Dec-18 Dec-19 Dec-20 Dec-21 Dec-22

Source: Central Banks of Central America. *September, 2023 ** October 26th, 2023.



